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IP-based SIP comfort telephone with mini switch 
and Power over LAN 

The optiPoint 400 standard SIP V2.2 IP telephone allows the user to conduct telephone 
calls over a data net in a simple and familiar way. This IP telephone uses SIP (Session Ini- 
tiation Protocol) for connections to VoIP communication systems. 



Characteristics 

• The interactive user prompting system 
OptiGuide, with dialog keys and display, 
offers the maximum in user friendliness. 

• High level voice quality in the LAN with 
quality of service (QoS). 

• Dialing is performed quickly and correct- 
ly, directly from the address book of a PC 
application (for example, via MS Out- 
look) by CTI (TAPI). 

• The PC workstation can be directly 
connected to the LAN over the 10/100 
M bit/s mini switch, which is integrated in 
the optiPoint 400 standard SIP. 

• Power is centrally supplied over Power 
over LAN device. 

• Easy and convenient administration us- 
ing standard TCP/IP, DHCP, SNMP, SNTP, 
HTTP protocols. 

• Software updates and features upgrade 
using FTP and the powerful Deployment 
Tool. 

• Easy workstation relocation. 

The telephone independently registers 
itself at the system after being connect- 
ed to the LAN. No administrative 
intervention is necessary. 

The optiPoint 400 standard SIP provides the 
user with all the important and familiarfea- 
tures of a user-friendly telephone and fits 
into the LAN environment just like a regular 
data device. 



Advantages at a glance 

Reduced costs 

• Connection charges 
Long-distance calls are placed over inde- 
pendent IP network. 

• Cabling costs 

No additional cabling needed for opti- 
Point 400 standard SIP. The PC is 
connected via the integrated mini 
switch. 

• Infrastructure costs for the data and 
voice network 

- one network 

- one investment and 

- one team for maintenance and ser- 
vice 

• Life cycle costs 

No configuration changes to the tele- 
phone or system because of moves or 
changes in location. 

Investment protection 

• Compatibility with otherSIP communica- 
tion platforms 

• Newest feature level with software 
upgrade 

Easy use 

• Interactive user prompting system using 
menu keys and display 

• Programmable direct dialing keys 

• Direct dialing from the PC via CTI (TAPI) 

Flexibility 

• Upgrade with software download 

• Can be administered via web browser 
and SNMP 

• Remote diagnostics via web interface 

• Simultaneousconfiguration of up to 200 
telephones using the Deployment Tool 

• Optimum voice quality in the LAN with 
quality of service (QoS) 

• List of the last 20 missed calls provided 

• Spontaneous inclusion of several people 
in the area with speaker phone mode 

• Direct dial from the PC 



Features 

• Tiltable alphanumerical display with 2 
lines, each with 24 characters, and ad- 
justable contrast 

• 12 programmablefeature keys with LEDs 

• 10 speed-dialing destinations using the 
dialing keypad 

• 3 menu keys for interactive user prompt- 
ing system with optiGuide 

• 2 control keys (plus and minus) for set- 
ting ringer pitch and ringer volume 

• G. 711, G. 723.1 and G729 voice codec 

• Country-specific menu system: German, 
English (USA), French, Italian, Spanish 

• Handsfree talking and open listening 

• List of the last 20 missed calls provided 
(including caller information, date and 
time) 

• Redial for the last 20 calls 

• On-hook dialing 

• Telephone numberdisplay (Calling Party 
Identification) 

• Key click 

• Separate password protection for user 
and administration data 

• Feature update by software download 
(via FTP) 

• Telephone numberorlPaddressen-bloc 
or URL/Name dialing 

• Network time on display 

• CTI based on TAPI 2.1, e.g. dialing from 
Outlook 

• Call hold (explicit hold) 

• Toggling/Alternate 

• Call forwarding (CFU, CFB, CFNR) 



Technical data 



• Call waiting 

• Consultation hold (implicit hold) 

• Transfer attended/unattended 

• Call join 

• Call rejection 

• Three call routing models: direct, via SIP 
server or via SIP gateway 

• Basic and digest authentication 

• DNS SRV support 

• Quality of Service (Layer 2/3) 

• VLAN tagging (IEEE 802. lp) 

• VLAN ID configuring via DHCP 

• 3-party Local conferencing (G711) 

• DTMF inband and DTMF in RTP payload 

• Emergency calling 

• Message waiting indication 

• Default Outbound Proxy Domain 

• Music on hold (endpoint generated) 

• Do-not-disturb 

• Outbound proxy support 

• Audioimprovements 

- Handling out of sequence packets 

- Support for 10 msTx packets 

- Silence suppression enable/disable on 
G.711 

In connection with BroadSoft BroadWorks 
(up till BroadWorks Version 8): 

• Park and Pickup 

• Hunt groups 

• Auto attendant 

• Server-based Music On Hold 

• NAT/ firewall traversal (via relay server) 

• Other group and network features 

• Distinctive ringing (for internal, external/ 
gateway calls) 



Protocols 

• SIP, TCP/IP, FTP, DHCP, SNMP, SNTP, HTTP, 
UDP, RTP, RTCP, SDP, DNS 

• Quality of service in accordance with 
DiffServe and IEEE 802. lp/q 

Administrative features 

• Support of the deployment tool. 

Up to 200 optiPoint 400 standard SIP 
telephones can be administered 
together 

• DHCP, SNMP, HTTP support 

Hardware features/ 
interfaces 

• 10/100 Mbit/s mini switch with 2 ports 

• 2 RJ 45 TPs 

• Power over LAN in accordance with pre 
IEEE 802. 3af Standard 

• Room echo cancellation 

Dimension, weight, 
color(LxBxH) 

• 235 mm x 215 mm x 91mm 

• 835 g 

• Arctic, Manganese 

Certification 

• CE 

• UL/CSA approved 

• FCC Part 15 Class B 



optiPoint 400 standard 
SIP V2.2 telephone order 
number 

• L28155-H4200-A100 (artic) 

• L28155-H4200-A110 (manganese) 

Power supply order num- 
ber (external plug-in 
power supply) 

• Variant for Europe (230 V), 
Order number: C39280Z4C114 

• Variant for UK (230 V), 

Order number: C39280Z4C371 

• Variant for USA (110 V), 
Order number: C39280Z4C372 

Order numberforthe LAN 
cable 

• L28155-H5200-X100 

Order numberforthe 
wall-mount kit 

• L39363-A329-C338 



Our strengths - Your advantages 



Siemens is known worldwide as a trailblazer 
in the advancement of information and 
communication technologies. No other 
company offers such a comprehensive and 
innovative product portfolio. 



With Siemens' unique HiPath Convergence 
Architecture, customers can migrate 
securely and flexibly into the world of 
innovative IP convergence solutions. 



www.hipath.com 
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